
WHAT IS MOST IMPORTANT TO YOU WHEN 
YOU ARE LOOKING FOR A JOB?

VOICE OF THE BLUE 
COLLAR WORKER
The Nation's Largest Survey of the Hourly Workforce

WHAT SHIFT STRUCTURE DO YOU PREFER?

WHAT IS THE MINIMUM AMOUNT OF SHIFT 
DIFFERENTIAL YOU WOULD REQUIRE TO WORK 
AND STAY ON A SHIFT OTHER THAN 1ST SHIFT?

WHAT SHIFT DO YOU PREFER TO WORK?

WHICH DO YOU PREFER REGARDING 
PAID TIME OFF?

1st Shift2nd Shift

Weekend Shift

1

4

6

3

5

My current pay with 
5 days of paid 
time off per year

$1.00 more 
per hour with 
no paid time off

13%

16%

69%

2%

3rd Shift

79%

21%

51%

Five 8 Hour shifts per week

Three to Four 12 Hour shifts per week

14%

35%

Four 10 Hour shifts per week

Pay

Job Security

 Benefits 

Enjoy the Work

Training / Learning New Skills

Advancement Opportunities

Good Supervisor

 Flexible Shift/Assignment

Company Reputation

Paid Time Off

Recognition

1st

2nd

3rd

4th

5th

6th

7th

8th

9th

10th

11th

*Includes all major markets across the country.

2 WHAT JOB MOSTLY RESEMBLES YOUR CURRENT POSITION?

General Warehouse
(ex. Packaging, 

Repackaging, Kitting)

25%

Forklift Operator

Order Selector / Picker

Other

Loader / Unloader

Leader / Supervisor

13%

7%

6%

5%

5%

5%

Welder

Quality Control / Inspector

Administrative /
Office Professional 

2%
1%
1%
1%
1%
1%

Assembler

3%

13%

11%

Call Center / 
Contact Center

Maintenance Technician

Machine Operator

Production Worker

Inventory Control

Machinist (CNC or Manual)

$0.62 

$0.79 
$0.85 

$1.26 

$1.10 
$1.19 

$1.30 $1.33

$0.62 $0.64 

2011 2012 2013 2015 2017 2018 20202014 2016 2019



ABOUT THE SURVEY: 

Time Period: 2/10/2020 - 3/20/2020. 
 13th year conducting the survey. 

Participant Data: All major markets across 
the country are represented. Both employed 

associates and experienced job seekers.

*30k Supply Chain Workers

9

NO, I’m not looking 
for another job.

YES, I would consider 
another job if the opportunity 
presented itself.

YES, I’m actively looking 
for another job.

24%

28%

48%

Promotion / Growth 
 Skill Development

31%

Benefits
(Healthcare, 401K) 24%

24%

19%
2%

Good Company Culture
(Respected/Valued)

Paid Time Off /
Flexible Work Schedule

Other

11 ARE YOU ACTIVELY LOOKING FOR ANOTHER JOB?*

*Limited to respondents who are currently working.

HOW SATISFIED ARE YOU WITH YOUR 
CURRENT JOB?

10

13%

Very Unsatisfied

11%

Unsatisfied

40%

Neutral

22%

Satisfied

14%

Very Satisfied

OTHER THAN PAY INCREASES, HOW CAN 
COMPANIES EARN YOUR LOYALTY?

7 WHICH BEST FITS THE REASON YOU LEFT 
YOUR LAST JOB?  (TOP 4 REASONS)

8

WHAT IS THE PRIMARY REASON YOU STAYED 
WITH YOUR LAST EMPLOYER?
(TOP 5 REASONS)

26%

14%

12%

21%

Good Company Culture 

 
(Respected / Valued)

I Liked My Work Schedule

Promoted / Growth 
Skill Development

Flexibility (Time Off 
Without Consequences)

Number of Participants: 

30,389*

1

2

3

Found Job That 
Paid  More Money

Limited Growth 
Opportunities

Relocated to 
Another City or 

Moved Residence

Found a Job 
Closer to 

Home / Location

20%

18%

18%

11%
4
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If you have any questions or would like to include 
your company in the next survey, please contact 

Kristin Bevens, Division Vice President of 
ProLogistix, at Kristin.bevens@prologistix.com, or 

Alex Vazquez, Division Vice President of ResourceMFG 
at alex.vazquez@resourcemfg.com, or Select Division 

Support at DivisionSupport@Employbridge.com.

Consistent Increase in Pay8%




